


The Small Business Box is a full-service agency to help and support Small to 
Medium businesses with their overall business operaon; from Sales, Markeng, 
Design & Print, Coaching, Products & Merchandise and IT requirements.  

Our focus is helping Owners & Directors to run a successful operaon, create 
new business, accounts and relaonships with the overall aim of driving

business growth.

BIG SOLUTIONS FOR SMALL BUSINESSES
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“To help small to medium businesses to be in control of their desny.  To maximise 

growth, be compe ve and have access to affordable tools, advice and services”

OUR MISSION...

“Be innovave with our thinking and growth plans to create a family of individuals 

and teams dedicated to giving small to medium businesses a chance to realise and reach

their full potenal.  To invest in small business is to invest in family”

OUR VISION...
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To empower Businesses with the correct tools, strategies and
advice to maximise growth and potenal.

EMPOWER

To offer a service that is fair in price and big in impact.  Services that 
enable Businesses to be compe ve and technologically relevant.

VALUE

Every customer, project or piece of work is as important to us 
as if it was our own. 

PASSIONATE

Family is the heart of everything we do. Our suppliers, partners, 
people and customers are appreciated and cared about as such.

FAMILY

Different people, ideas, strengths, interests, products, technology 
and skills make our company funcon and offer the best.

DIVERSITY



Want to open more doors and close more Sales?

Whether you want to increase revenue, search new markets, 
increase customer base, offer a beer service or develop 
your key accounts, The Small Business Box offers many 
Sales tools or soluons that can assist with maximising the 
growth and potenal of your business.

SALES
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SERVICES
TELESALES/TELEMARKETING
Our team can focus on pu ng you 
in front of the right influencers or
key decision makers and arranging 
meengs or quotaons.

APPOINTMENT SETTING
Want to arrange meengs or 
aendees to an event or seminar? 
We can speak to new or exisng 
customers and arrange appointments.

SALES STRATEGY
Sales is an art and requires many 
stages. Let us work with you to 
develop your sales funnel and how you 
go to market and maximise your return.

ENTERPRISE MAPPING
Selling into larger or corporate 
companies requires planning. 
Understand your customer and how 
they work with our mapping service.

LEAD GENERATION
Increase your coverage and leads 
with our lead generaon service. 
We can target sectors or company 
sizes to create leads for your sales team.

FIELD SALES
Whether you are building a team or 
want to reorganise an exisng team 
we can help you. Interviews, Head 
hunng or training are part of the service.

NEW MARKETS
Looking to expand? Want to move 
into new markets but not sure how, 
our team can help with your 
requirements and strategy.

CRM & DATA
Need help se ng up a database or 
CRM system? Need someone to 
manage it or just have specific data 
requirements you want us to source?
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Increase your market presence and customer base

Whether you want to improve your exisng markeng, increase 
your presence, look for new customers or develop a clear cut 
markeng strategy, we have ways to help.  The Small Business Box 
offers many Markeng tools or soluons to help generate more 
inbound leads or interest in your business, products or services.

MARKETING
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SERVICES

WEBSITE DESIGN
Exisng or New sites to fit in with your 
brand. Responsive & Professional.

DESIGN SERVICES
Brochures, Flyers, Business Cards, Logos,
Business Staonary, Roller Banners & more

SOCIAL MEDIA
Content, Headers, Set-up and full Social 
Media management and strategy.

MARKETING STRATEGY
We can develop a strategy or plan
for successful markeng.

BRANDING
More than a website and logo, develop
a brand customers can get behind.

EMAILS & NEWSLETTERS
Let us show you how to create a 
community around your business.

APPS
All businesses need to have a app,
we can give you some ideas.

LOYALTY
Loyalty schemes and apps for repeat 
business, easy & affordable.

CONTENT MARKETING
Using blogs, documents, white-
papers and useful content.

MARKETING AUTOMATION
Automate your markeng, emails
and newsleers - keep it simple.

VIDEOS
Create videos to market your 
business, product or service.

EXHIBITIONS
Products, markeng & merchandise
for your next event.
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Develop your business as a brand with design

New website, business cards, brochures or eye-catching flyers, 
we can design and print high quality products at market-leading 
prices.  Fast turnarounds and super quick delivery. Explore our 
amazing services that are certain to make your business and 
markeng pop.  All under one roof, how awesome is that.

DESIGN 
&PRINT
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SERVICES
LOGOS
Your logo is part of your brand, it needs 
to be just right and do the business 
jusce.

BROCHURES
Brochures, price lists or small booklets 
are right up our street. These are your 
shop front, lets help do it right.

OFFICE STATIONARY
From headed paper, compliments slips, 
terms and condions or pricing we can 
help design a killer set of staonary.

PRINTING SERVICES
We can print all of our designs. With 
many styles of paper/card, affordable 
compe ve pricing & quick turnarounds.

FLYERS & LEAFLETS
Print isn't dead just yet, we have the 
tools to help with flyers, leaflets of 
varying sizes.

BUSINESS CARDS
Business cards are sll widely used and 
a must for every sales person or business 
owner, we can design & print for you.

ROLLER BANNERS
Great for exhibions, in-office displays 
or POS. Our banners are cheap and quick 
turnaround.

CLOTHING
We have a selecon of clothing and 
uniforms that we can offer along with 
prinng of your logo or business informaon.
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BUSINESS
CONSULTANCY

Passionate about your business

We all need help somemes.  Our Business consultancy services 
assist business owners to increase sales, market share and gain
control of their business.  Our aim is to help our clients to 
approach business differently, plan and focus.  Consultancy is 
not about telling you what you’re doing wrong but about how to 
do it bdo it beer and more effecvely.  Our team are professional, 
discrete and work with you rather than against you.
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SERVICES
START UPS
Thinking of se ng up a business or just 
taken the plunge? We have a experience 
and services to get you off on the right foot.

COACHING
Business is a minefield and somemes 
you help help finding your way through. We 
can focus on many areas of your business.

MENTORING
The direcon and success of any business 
is dependent upon making the correct 
strategic decisions. We can help guide you.

STRATEGY & PLANNING
Growing your business requires thought, 
strategy and planning. Performing 
processes in the right order, let us help.

SALES & MARKETING STRATEGY
Organised Sales & Markeng processes 
are much more effecve than a sporadic 
approach, our team understands this.

NEW MARKETS
Want to grow your business, maybe move 
into new markets or industries? Let us 
work with you for an effecve outcome.

PAPERWORK & PROCESSES
Keeping everything documented and 
flowing smoothly is key in business. Our 
tools can help save me and focus you in 
the right way.
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Ge ng you on the right road

The Small Business Box is dedicated to helping Small to Medium
Businesses in all aspects of Business ownership and operaon.
The decision to start out on your own is not to be taken lightly, 
it comes with ups and downs.  Our aim is to help guide you with 
best pracces, informaon and give you the tools big companies 
hhave.  We want you to succeed and create a solid business from
the beginning and for a long me to come.

STARTUPS
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SERVICES
BUSINESS PLAN & CASHFLOW
Business Plans and Cashflow forecasts 
are the main documents that banks and 
other companies want to see - we can help.

BUSINESS SETUP
Accounts, Payroll, TAX, VAT, Register your 
name, Sole trader, Limited Company, LLP - 
making sure you have everything you need.

DESIGN SERVICES
Logo's, Brochures, Flyers, Business Cards 
and more. Create your brand to succeed and 
tell people who you are & what you do.

STATIONARY & PAPERWORK
Company Staonary, Invoices, Quotes, 
Procedures, Terms & Condions, Policies. 
You need to have your office organised.

ONLINE SERVICES
Websites, Social Media, Blogs, Content 
Markeng. Helping you create an online 
presence to kick-start your business.

COACHING & MENTORING
Ongoing mentoring, help and guidance. 
How to sustain your growth and 
momentum. Keeping your business alive.

STRATEGY & PLANNING
Growing your business requires thought, 
strategy and planning. Performing 
processes in the right order, let us help.

SALES & MARKETING
How are you going to find your customers 
and how are you going to sell to them? 
Have you got the right tools in place?



Cost effecve POS, Products or business essenals

As part of the Small Business Box service we have different 
Merchandise you can use for Exhibions, Giveaways or 
Customer retenon.  We have different products that you can
use in your inventory.  Maybe you just need some uniform 
for your staff.  We supply quality goods at amazing prices for you.  

WWe have negoated deals with key partners, manufacturers and 
suppliers to offer you low cost items to give you that compe ve 
edge and keep the costs down.  Our plan is to build on our range 
and partnerships so that we can offer great deals for our 
customers.  Sign up to our newsleer to be in the loop as new 
products are included in our porolio.

VALUE ADDED
SERVICES
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SERVICES
CLOTHING
Purchase clothing to include a logo or design
that you can sell on your site, in your shop,
or just because you can.

UNIFORMS
From reflecve jackets to Tabards or
even es.  We can provide uniforms
printed with your logo or brand. 

MERCHANDISE & POS
Giveaways, Client retenon or just 
something for the office.  Our range of 
merchandise and POS can help.

MOBILE PHONE CHARGING
Looking to add value for your customers?
Want to keep them in longer?  Try a 
mobile phone charging staon.

OUTDOOR FURNITURE
Do you have space for your customers
to sit outdoors?  Want to add space to 
your venue?  We can help.

COVER SOLUTIONS
From Umbrellas and Awnings to Parasols, 
Outdoor Huts or a full Retractable roof system, 
we’ve got you covered.

PAYMENT SOLUTIONS
Do you take card payments?  If not you 
should, we have partnerships with some
of the best rates, saving customers money.

CASHFLOW FUNDING
We have teamed up with a great broker for 
funding. Borrow between £2k - £200k with 
no impact on your credit file.
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Outsource or understand IT & your business

The centre of all businesses today is IT.  It doesn’t maer if you 
are a Manufacturer, Cafe or Builder, whatever the business - IT should 
play a part.  Whether it’s a website, PC’s, Invoicing, Accounts, 
Ordering – there are so many areas that IT links in with your business.

We have found that Small Businesses don’t always understand or 
hhave the me to keep on top of this.  Se ng up emails, perhaps a 
new PC or se ng up your accounts package.  It all takes me and 
knowledge.  Many business owners don’t have the me, effort 
or understanding and need some help.  That’s where The Small 
Business Box comes in, we can help with many of your IT services 
and have strategic partnerships that can also assist.

So whether you know a lile, a lot or nothing at all let us help you 
tto make sure your have all of your IT infrasturcture or set-up covered.

IT SERVICES
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IT MANAGEMENT
Support on hand or installing a full IT set-up.
IT team without the big costs.

SOFTWARE SETUP
From Office, Accounts packages or other 
soware for business we can assist.

CRM/DATABASES
Source & set-up your CRM or Database,
training is also available.

ONLINE MEETINGS/SEMINARS
Do you need to have a system in place 
for online meengs or seminars?

SOCIAL MEDIA
Set-up & manage your social media
plaorms [and automaon].

VIRTUAL PHONE NUMBERS
UK Phone numbers without the need
for a landline.  Affordable soluon.

HARDWARE SETUP
PC, laptop or printer for the business? Need 
it set up? We can install and set-up all types.

EMAILS & SET UP
New starter set-up, email forwards
or new accounts.  We can help.

MOBILE PHONE SETUP
Set-up mobiles or tablets for you or your
team.  Branded wallpapers as well.

HARDWARE SERVICES
Compe ve IT equipment from PC's, 
Servers, Cabling, Printers, Telecom equipment.

WEBSITE DESIGN
Responsive, Affordable website design. 
Including many ways to engage your customers.

TELECOM SERVICES
Telecom installaons and hardware. 
From a single unit to a whole system.

SERVICES
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Increase skill, knowledge & understanding

We can teach or develop you and/or your staff in many areas 
to bring your business up a level.  From showing a new starter 
paperwork, to se ng up a Telesales team or how to use certain
soware or CRM system, we have the tools to assist.

Our partnerships mean we can also help your team to develop
kkey knowedge in areas such as Fire, Health & Safety and more.

TRAINING
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CRM
Training staff how to get the best out of 
your CRM system, how to use it and what it is.

SOFTWARE
Ge ng you up to speed with Office or other 
soware packages in person or remotely.

SALES
We can offer sales training or new starter 
training for you organisaon.

BUSINESS MANAGEMENT
As well as Consultancy we can help 
with all areas of Business Management.

SOCIAL MEDIA
Understand Social Media and how to engage 
customers. Most plaorms explained.

TELESALES
Need some Telesales training? Want to 
set up a team? We have the skills & experience.

NEW PROCEDURES & PAPERWORK
Implemenng new procedures or paperwork? 
Need regular training with your staff? Call us.

ONLINE TRAINING
With the help of our partners we can offer 
training from Fire, Driving, H&S and more.

SERVICES
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Create more me in your day with a Virtual Assistant

Small Business owners need more me in their day, period.  With 
limited budgets, increased workload and massive pressure you 
have to be ‘jack of all trades’.  Not anymore.  

The Small Business Box can also offer Virtual Assistant soluons 
to help give you more me to focus on what is important in your 
business and ease the pbusiness and ease the pressure.  Our VA’s can work remotely 
(in most cases) or come to your site if required.  They can manage 
and deal with a big list of tasks either on a regular basis or a one-off.  

Always professional and with your business in mind we can help 
grow your business and deal with the tasks that take me away 
from running your business.

VA SERVICES
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CALL ANSWERING
Divert your mobile or office line to us 
and we will manage your inbound calls.

ADMINISTRATIVE SUPPORT
We can deal with filing, Transcript, Leer 
wring, Proof reading, Posng & Emailing.

DIARY MANAGEMENT
Confirming or booking in appointments for 
you reducing wasted me & travel.

DATA CLENING
Data that needs cleaning? Business cards 
or enquiries that need organising?

EMAIL MANAGEMENT
Replying to emails, cleaning out the junk 
ensuring it's on top of.

RESEARCH
Want to find out about a company or 
industry? We can do the leg work.

SOCIAL MEDIA MANAGEMENT
Let us look aer posng to Social Media 
or answering messages.

MAILOUTS
We can organise and manage mailouts to 
your customers or send out invoices.

TELEPHONE SERVICES
Booking appointments, Research, Follow up 
on events. Anything involving a phone.

ORDERING
We can manage and deal with Suppliers. One 
call instead of six. Easy and quick.

MEETING OR TRAVEL ARRANGEMENTS
Booking hotel rooms, meeng rooms, flights 
or parking we can manage it all.

DOCUMENT DESIGN
Need paperwork, forms, presentaons or any 
document creang? Speak to us..

SERVICES
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Long term relaonships & assistance

Our aim is to develop long term relaonships with our customers,
we want to become an important part of your business, not
just another supplier.

With many of our services we can offer addional help whether 
it might be constant calls to your customers, managing your social 
media omedia or just website maintenance.  We want to connue you to 
help.  

We can put together packages that are affordable and work to 
budgets.  Let’s work together to organise the best outcome and 
given the assistance you need, when you need it.

ONGOING
SERVICES



FULL TERMS OF SERVICE & PRIVACY POLICIES CAN BE FOUND ON OUR WEBSITE

PRICES
The Small Business Box Ltd reserves the right to amend prices or discounts without prior noce.

PAYMENT
Payment is due with order unless payment opons have been agreed.

Late payments may incur interest charges or passed to Debt Recovery company.

CCOPYRIGHT
It is the responsibility of the buyer to provide us with images and informaon, which you own copyright.

We except no responsibility for images provided that do not meet this requirment.

PRIVACY & DATA PROTECTION
When we work with and for you we ensure that an NDA is in place to cover not only us but you as well.

We ensure that your informaon, passwords or any informaon is kept secure and safe.

RESERVATION OF TITLE
AAll products/services/goods remain the property of The Smal Business Box unl full payment is recieved.

TERMS
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TEL: 0800  861 1359

W EB: www.sm allbusinessbox.co.uk

EM AIL: sales@ sm allbusinessbox.co.uk


